
Dining Guide 

Café 

Bars 

Snacks  

Ice 

 Smoking and Cigarette butts are the  biggest 
causes of fire at sea.  Smoking in bed and    
throwing cigarette butts overboard are strictly 
prohibited and against  international Law. 

 It is strictly forbidden and extremely                
dangerous to burn incense, lucky paper and 
similar products in your cabin. 

 It is also prohibited to use any heating devices 
such as flat iron, water heater, etc. 

 Do not lean over or sit on the railings and    
barriers  on the outer decks, staircases and    
atrium. 

Safety Policy Important 
Notice 

WARNING – Please be informed that 
for incoming  passengers aged 18 or 
above is allowed to bring into Hong Kong, 
for his own use, 1 liter of alcoholic liquor 
with an alcoholic strength above 30% by       
volume measured at a temperature of 
20˚C and 19 cigarettes or 1 cigar or 25 
grams of cigar or other manufactured to-
bacco. All guests are advised to obtain a 
copy of the “Hong Kong Customs Guide 
for Travelers” from the Reception Counter 
Located on Deck 7 Midship, should you 
are in doubt of the Hong Kong Customs 
clearance procedures and GST / duty-free 
concessions when disembarking in Hong 
Kong. 

Important Notice from  
Hong Kong Customs 

Date  :           20 May 2015,Wednesday 
Port  :   Hong Kong 
Arrival  : 03:30pm  
Sunrise : 05:49am  
Sunset   :  06:52pm        

SuperStar Virgo 

See you soon! 

The Gourmet Timetable 

of Restaurants 

Drinks of the Day 

Genting Palace 
Chinese and Western Restaurant 
Deck 6, Aft 
Breakfast: 07:00am - 10:00am 
Lunch:       11:30am - 02:00pm 
 
Mediterranean Buffet - Internation-
al 
Deck 12, Aft 
Breakfast:        07:00am - 10:00am 
Morning Tea:  10:30am - 11:30am 
Lunch:              11:30am - 02:00pm 
 
 
Allocation of tables is on a “First 
Come, First Served” basis and seating 
will be given to the exact number of 
dining guests only. Please be seated 
after receiving a table number from the 
hostess. 
 
TAVERNA– STEAMBOAT BBQ 
HKD 168.00 / STAR POINTS 146 
Per Person 
 
Unlimited  refill of Meat ,Salad and 

Sushi items from Buffet   
with a plate of seasonal Vegetables  

Accompanied with  

Tom Yam or Chicken soup  

 

 

Blue Lagoon - Asian Bistro 

Deck 7, Fwd / Telephone No. 7312 
Open 24 hours 

 

Noble House - Chinese Restaurant 

Deck 7, Aft / Telephone No. 7504 
Lunch: 11:30am - 02:00pm 
 
Samurai - Japanese Restaurant 

Deck 8, Aft / Telephone No. 8560 
Lunch: 11:30am - 02:00pm 
 

The Taj - Indian Cuisine (Buffet) 

Deck 8, Aft / Telephone No. 8568 
Lunch: 11:30am - 02:00pm 
 

Taverna - International Snacks 

Deck 13,  Fwd / Telephone No. 13330 
11:00am - 12:00mn 
 

The Taj Restaurant is  a Pork and  

Lard-Free Outlet.  

 

 

 
 

Ala Carte Restaurants 
Moderate Charges Only 

Private Karaoke Rooms            Deck 7, Fwd    10:00am - 03:30pm 

Coffee Nook      Deck 7, Mid     08:00am - 04:00pm 

Bellini                    Deck 8, Mid     10:00am - 03:30pm 

Galaxy of the Stars                  Deck 12, Fwd  10:00am - 03:30pm 

 

Gelato Ice Cream & Desserts     Deck 12, Mid   10:00am - 03:30pm 

Taverna Bar        Deck 13, Fwd  10:00am - 03:30pm 

 

Tequila Camino Gold,Orange 
Juice,Lemon Juice,Grenadine 

Syrup & Sprite. 

Cocktail of the Day 
TROPICAL PUNCH 

(Alcoholic)  
 
 

Lychee Syrup,Fruit 
Punch,Mango Juice & Soda 

Water 

Mocktail of the Day 
GOLDILOCKS 

(Non—Alcoholic)  
 
 

SuperStar Virgo Sample 



Today At A 

Let the fun begin! 

Order a copy of  
BALLOON SCULPTURE DVD at the  

Activity Centre located on Deck 10 Aft.  
Extension No. 10680 

*Minimal charges apply.  

 

Balloon Sculpture DVD 

HKD128,888 Jackpot Bingo 

Is good fortune in your favor today? Try your 
luck and you might just win. Jackpot Prize can 
be yours when you get the full house pattern  

within 40 calls or less. 

Activity Centre                 Deck 10 Aft 

09:00am - 12:00mn 

Board Games, Sports Equipment, 
Bingo Tickets, Lottery Tickets, 
Lucky Star  and Mahjong Rental 
are available at the Activity 
Centre 

10:45am - 11:30am Connect 4 Challenge 

02:00pm - 02:45pm Arts & Crafts: Stone Decoration  

Open Deck                

Deck 11 AFT 
09:30am - 10:15am  

Ping Pong Ball Challenge with your 
Cruise Staff 

Sports Deck, Deck 13 
10:00am - 10:45am 

Golf Putting with your Cruise Staff 

Lido Theatre                               Deck 7 Aft 

09:00am - 10:40am 
English Blockbuster:  
Maleficent (with Chinese Subtitles) 

01:00pm - 02:47pm 
English Blockbuster:  
If I Stay  (with Chinese Subtitles) 

Grand Piazza                          Deck 7 Mid 

09:30am - 10:15am Trival Quiz with Cruise Staff 

10:15am - 11:00am 
Game Show: Newlywed not so Newly 
Wed 

11:00am - 12:15pm Hip Hop Line Dancing with Cruise Staff   

12:15pm - 01:00pm Stacatto Band 

01:00pm - 01:45pm 
HKD128,888 Last chance Jackpot 
Bingo 

01:45pm– 02:00pm 
HKD128,888 Instant Win Jackpot 
Lottery Draw 

02:00pm- 02:30pm  SSV Farewell Party with your Cruise Staff   

02:30pm - 03:00pm Revised Editio Trio 

Library           Deck 12 Fwd 

09:00am - 10:00am 
10:00am - 11:00am 

Group Meeting 

Parthenon Pool              Deck 12 Mid 

09:15am - 10:00am 
Morning Dancercise with your cruise 
staff  

     01:00pm - 01:45pm      &     01:45pm - 02:00pm 
Taverna, Deck 13 Fwd.        Grand Piazza, Deck 7 

Galaxy of the Star          Deck 12 Fwd 

11:00am - 12:00nn Group Meeting 

Let the fun begin! 

Activity Centre                 Deck 10 Aft 

09:00am - 03:00pm 

Board Games, Sports Equipment, 
Bingo Tickets, Lottery Tickets, 
Lucky Star  and Mahjong Rental 
are available at the Activity 
Centre 

10:45am - 11:30am Connect 4 Challenge 

02:00pm - 02:45pm Arts & Crafts: Stone Decoration  

Parthenon Pool              Deck 12 Mid 

09:15am - 10:00am 
Morning Dancercise with your cruise 
staff  

Grand Piazza                          Deck 7 Mid 

09:30am - 10:15am Trivial Quiz with Cruise Staff 

10:15am - 11:00am 
Game Show:  
Newlywed not so Newly Wed 

11:00am - 12:15pm Hip Hop Line Dancing with Cruise Staff   

12:15pm - 01:00pm Starlight Band 

01:00pm - 01:30pm 
HKD128,888 Last chance Jackpot 
Bingo 

01:30pm -  01:45pm 
HKD128,888 Instant Win Jackpot 
Lottery Draw 

02:00pm - 02:30pm  SSV Farewell Party with your Cruise Staff   

02:30pm - 03:00pm Revised Edition Trio 

HKD128,888 Last Change Jackpot Bingo 

Is good fortune in your favor today? Try your luck and you might just win. Jackpot 
Prize can be yours when you get the full house pattern  within 40 calls or less. 

                          01:00pm - 01:30pm 
        Grand Piazza, Deck 7 Mid 

Oriental Group 

 

Please assemble in Galaxy of Star located on Deck 12 Fwd at 3:00pm for 

travel document collection and group disembarkation. Distribution will only com-

mence after Clearance has been completed by Hong Kong Immigration Officers. 

 



Information Zone 

Important Notice 
Hong Kong Disembarkation Wednesday 

 02:00pm - 02:30pm 

Grand Piazza, Deck 7 Mid 

Join your Entertainment Team for 

this cruise’s last hurrah! Bust that 

move one last time as we dance and 

sing along to songs that will surely 

make your cruise a memorable one. 

Farewell Party  
With your  

Cruise Staff 
CHECK-OUT PROCEDURE 
 
 
We will be arriving in Hong Kong at approximately 3:30pm
(Wednesday) and disembarkation will ONLY commence once 
clearance is obtained from the local authorities. For guests checking 
out in Hong Kong, please vacate your cabin no later than 2:30pm. 
Please remember to check your cabin for all personal belongings 
and also the El-Safe for your valuables before disembarking the 
ship. 
  
BILL SETTLEMENT 
Balcony Class (Holding Red Access Card) and World Cruiser 
(Holding Blue Access Card) 
Please settle your outstanding bill at the Reception Counter  
located on Deck 7, Midship from 8:00am to 3:30pm.  

  
  

To avoid long queues and inconvenience, we highly recommend 
you to settle outstanding bill a night before disembarkation.  
  
  
TRAVEL DOCUMENT & DISEMBARKATION VENUE 
  
Distribution and collection will be on a first come, first serve basis. 
Please remember to settle your outstanding bill before collecting 
your travel documents. Kindly bring along your access card when 
claiming your travel documents. You are allowed to collect on be-
half of your family or friends, however, you must bring along all 
their access cards for verification (one access card for one docu-
ment unless children are attached to the travel documents).   
Distribution will only commence after clearance has been complet-
ed by HONGKONG IMMIGRATION OFFICERS.  
  
  
China Passport Holder 
Please collect your travel documents at Lido Theater located on 
Deck 7, Aft at  approximately 3:30pm. 
 
Hong Kong Passport and Foreign Passport Holder with Hong Kong 
ID Card 
Please collect your travel documents at  Mediterranean Buffet 
located on Deck 12, Aft at 3.00pm. 

  
Other Nationalities Passport Holder 
Please collect your travel documents at  Mediterranean Buffet 
located on Deck 12, Aft at 3.30pm. 
 
  
BAGGAGE COLLECTION  
Please lock and leave it outside your cabin door from 11.30am to 
1.30pm. There will be no collection after 1.30pm 

 Due to the congestion at the baggage collection area, we highly 
 recommend that you carry your own small luggage to avoid any 
 delay and inconvenience.  
 It is not necessary to call our Concierge for baggage pick-up. We 
 will tag your baggage for you and it will then be delivered at the 
 Terminal Arrival Hall Baggage Claim Area located on the ground 
 floor.  
 Due to safety and security reasons, plastic and open bags will not 
 be  accepted.  
 Fragile or breakable items should be hand carried.  
 Please ensure that your luggage is locked. Star Cruises accepts no 
 responsibility or whatsoever for any lost or damaged items in your 
 luggage  including those that are considered high value (Jewelry, 
 money, electronic devices, etc.) including important documents.  
  
Hope to see you again in one of your future cruises onboard  

SuperStar Virgo! 
  



Telephone services to call from ship to shore are available. Rates depend to which country you are calling or call Telephone Operator at 
extension 00  or 7000 for more information / assistance. Alternatively friends and family can call the ship using +870331100620,          
Reception then transfers the call to your cabin. 

Phone Calls 

Lost and Found Kids 

For  your children’s safety, any lost  / unattended child found in public areas will be taken to  the  Reception  automatically. If parents 
cannot be   located,  your  child will be taken to the Charlie’s Centre and registered as “Lost”. After a grace period of 30 minutes at the 
“Charlie’s Centre (and if the parents still fail to appear) we will begin charging the parents cabin the normal Charlie’s Centre rates. 

Health and Hygiene 

No Smoking Policy 
Please note that smoking is not permitted in any of our restaurants or indoor public areas including lifts. Smoking is only permitted in 
our bars and the open decks. Please do not smoke where there is a No Smoking sign. 

Guests who are physically challenged and in need of                  
assistance, are recommended to advise the Reception       
located on Deck 7 Midship. 

Physically Challenged 

In the interest of your safety, please take time to watch the  non-stop 4-minute safety video on the TV (Channel 01, the Bridge           
Channel), in your cabin. Public announcements can also be heard on your TV Channel 02. It is advised that children keep away from the                 
automatic sliding doors in the Grand Piazza Lobby Area on Deck 7 to prevent any incidents. 
 

For your Own Safety 

Outside food is not allowed to be brought on board by 
all guests due to health and hygiene purposes. 

Cashless System 
Please use your access cards for all charges. For 
verification & security, you are required to sign 
on the back of your access card. Credit Limit 
spending onboard is HKD6000 per person, if you 
wish to spend over the credit limit, kindly     
proceed to Reception Counter located on Deck 
7, Midship to extend your credit limit by        
signing-out Express Check-Out with credit card 
or cash deposit. For more details, pls. contact 
the     Reception at extension 00 or 7000.  
NOTE: Front Office accepts cash, (Visa/Master/

Amex/JCB/Diners/CUP/EPS) and Star Points. 

WIFI Service 
WIFI Service is now available onboard. For more 
information, please inquire at the Reception 
Counter located on Deck 7 Mid.  
*Minimal charges apply. 

Express Check-out 
To avoid long queues and 
inconvenience during bill 
settlement, we highly rec-
ommend you complete the 
Express Check-out form 
available at the Reception 
located on Deck 7, Midship.  
Please bring along your    

Credit Card and completed form at the  Reception 
no later than 12:00mn on  Tuesday 

International Roaming Services 

The international roaming services of your     
mobile phone may automatically switch on      
during cruising. Please be reminded to switch off 
the services if the signal “Cellular At Sea”,       
NOR-18”, or “908.18”is shown on your mobile 
phone. International roaming charges apply. The 
roaming charges are subject to the services     
provided by the selected mobile network       
providers. For details, please refer to your      
mobile network providers. 

OUTLETS AND FACILITIES DECK OPERATING HOURS 

Medical Centre (Moderate Charges Apply) (Dial 7600) Deck 4 Fwd  9:00am - 11:00am 
 

Foreign Exchange at Reception  Deck 7 Mid 24 Hours 

Reception Deck 7 Mid 24 Hours 

Tour Desk, Reception (Dial 7004) Deck 7 Mid   CLOSED 

Membership Services Deck 7 Mid 24 Hours 

Cdf Duty Free ( Dial 8350 , 8420 , 8430 ) Deck 8 Mid   9:00am - 03:30pm 
 

Activity Centre  (Dial 10680) Deck 10 Aft 9:00am - 03:30pm 

Child Care Centre (Dial 10681) Deck 10 Aft 10:00am - 03:30pm 

Reflexology Lounge Deck 13 Fwd 9:00am - 03:30pm 

Apollo Spa (For guests 18 years of age & above only) (Dial 12300) Deck 12 Fwd 9:00am - 03:30pm 

Oscar’s Hair & Beauty Salon (Dial 12300) Deck 12 Fwd 9:00am - 03:30pm 

Universal Gym (16 years of age & above only) (Dial 12300 - 12301) Deck 12 Fwd 9:00am - 03:30pm 

Parthenon Pool:  
Children below 12 yrs old are not permitted to use Pool & Jacuzzi                             
Unless accompanied by an adult. 

Deck 12 Mid  7:00am - 03:30pm 

Parthenon Pool: Water Slide 
(Weather Permitting) 

Deck 12 Mid 9:00am - 03:30pm 

Writing Room, Internet Deck 12 Fwd 9:00am - 03:30pm 
 

Mahjong Room (Inside Starlight Video Arcade ) Deck 10 Aft 9:00am - 03:30pm 

Port O’ Call (Dial 12332) Deck 12 Fwd   9:00am - 03:30pm 

Star Boutique (Dial 12206) Deck 12 Fwd   9:00am - 03:30pm 

Canopus (Dial 12331) Deck 12 Fwd Open - 1:00pm 

Medical Emergency Line 24 hrs Dial 7600  24 Hours 

Starlight Video Arcade & Star Cruises Souvenir Shop (Dial 10683) Deck 10 Aft 9:00am - 3:30pm 

Photo Gallery 
Grand Piazza Deck 7 Mid,  

  9:00am - 03:30pm 
 


